Better Focus Groups

Thanks to Smartphones

Using a fun, visual and intuitive fFocus group
technique that suits our increasingly visually
oriented lifestyle

Margré Nijkamp & Roos Thijssen, Motivaction International
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=1 Before today, were you familiar with 'Drop' (Liquorice)?
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What comes in mind when you think of 'Drop' (Liquorice)? (add 1

““ word and submit)
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How would you grade the taste of 'Drop' (Liquorice)? (1-10)
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Takeaways VisualFocus

» Translating qualitative insights into direct ‘visual’ data
- Transforming smartphones into sensors for qualitative data collection

- More engagement, better insights

Client quote: “/ can no longer see myself doing research without using VisualFocus. It instantly
connects to respondents’ gut feelings, which is exactly what is needed to uncover associations
that can subsequently be used for an in-depth discussion. You see changes in group dynamics
as well. The mood in the room has improved because it is more fun for respondents. It is
definitely a break from the usual drudgery of research”.
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